
 
 
 

Coronavirus (COVID -19) Access Letter 
 
 
 
To Whom it may Concern: 
 
The Government of Canada has enacted a Declaration of Emergency to protect the public during 
the COVID-19 outbreak. Pursuant to that declaration, the Government has ordered the closure 
of all non-essential workplaces. The Government, however, has designated” 
Telecommunications and IT infrastructure / service providers” as an essential workplace that can 
continue to operate. Section 15 of the list states:  
 
“Businesses providing telecommunications services (phone, internet, radio, cell phones etc.) as 
well as support facilities such as call centers necessary for their operation and delivery”. 
 
This order covers all telecommunication companies and their employees, suppliers and third-
party contractors. 
 
 
Thank you,  
 
 
 
All Media Services 


